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Information for EU customers

Since August 15th 2018, 2012/19/EU Directive, concerning waste of electric and electronic
equipment, has taken full effect.
With reference to directive text, Article 3-1.-f-iii, here below quoted:

Article 3

Definitions

1. For the purposes of this Directive, the following definitions shall apply:

(...)

(f) ‘producer’ means any natural or legal person who, irrespective of the selling
technique used, including distance communication within the meaning of
Directive 97/7/EC of the European Parliament and of the Council of 20 May 1997
on the protection of consumers in respect of distance contracts (1):

(...)

(iii) is established in a Member State and places on the market of that Member
State, on a professional basis, EEE from a third country or from another Member
State.

EU customers are required to get proper information about obligations of producer, as specific
details (in particular, inclusion of the purchased products in WEEE categories and/or instructions
for disposal) can vary according to local regulations.

Full Directive text is available here (multilanguage) https://eur-lex.europa.eu/eli/dir/2012/19/0j




